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Company Info FROM THE SIMPLE TO THE COMPLEX: ARC EUROPE
ARC Europe Group is the largest : TRANSFORMS DATA MANAGEMENT FOR REPORTING AT THE
supplier of roadside assistance services SPEED OF THE BUSINESS

in EUrope With an OUtStanding MetwWOrK

in more than 40 European countries. . . . i
o ) What was the context in which you implemented CCH Tagetik?
The Group institutionally consists of ) ) ) )
CCH Tagetik represented the start of a new group reporting phase. Part of our business is

ARC Europe SA and its subsidiaries. . . . . .
insurance, and in that sense, we have to take into consideration regulatory factors. We have

different challenges in the process of planning in our organization because the dimensions

ARC of the group companies are quite different, so some of them are very simple, some of them
( pe® are very complex.

G CCH Tagetik gave us the ability to handle both: all the finance processes of the group are
rOUp run in the system. It was unique because it gives us standardization but at the same time
flexibility.

“We now have a unique data source and

a unique repository of all the group’s How has use of data evolved?

financial data, the main benefit of We now have a unique data source and a unique repository of all the group’s financial data,

which is, first of all, the security of this the main benefit of which is, first of all, the security of this data. Having a Cloud solution

data. Having a Cloud solution enables enables us to have constant support and we can benefit quickly from innovation in the

us to have constant support and we systems. We have implemented a full set of metrics in CCH Tagetik, and those metrics are now

can benefit quickly from innovation in the basis of the KPIs we use in the system.

the systems. What has been the main positive impact?

--------------------------------------------- The biggest positive impact is the fact that everybody is on the same page following a
common process. One of the biggest challenges is to be able to move the financial reporting
at the same speed as the business, so for us having a flexible solution is one of the key

priorities.

Would you recommend CCH Tagetik to other CFOs?

| would recommend CCH Tagetik to any CFO who would like to start a new phase in reporting

\ and planning.
> ILARIA CAPUTO
Chief Finance & Insurance Officer, ARC Europe Group

Watch the video interview:

https://www.tagetik.com/en/resources/videos/video?vid=arc-
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